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POLICY SUMMARY 

POLICY DETAILS Title:  Child Safety Policy 

Date: 3 March 2022 

KEY MESSAGES We want children who visit or participate in programs at the 
Powerhouse to have a safe and happy experience. We support and 
respect children and young people, their families and our 
employees, contractors, volunteers and board members.  

This policy guides all employees, contractors, volunteers and board 
members (together referred to as Staff) on how to behave when 
interacting and engaging with children and young people at the 
Powerhouse. This policy focusses on how we can build and maintain 
a child safe environment which is inclusive, transparent and 
promotes children’s empowerment and participation.  

The Powerhouse supports the active participation of children and 
young people in the programs, activities and services we offer, and 
we provide a range of ways to allow children and young people to 
provide feedback or raise concerns. We listen to their views, respect 
what they say and involve them when we make decisions, especially 
about matters that will directly affect them.  

The Powerhouse will maintain a rigorous and consistent recruitment 
screening and selection process in relation to Staff who work with 
children and young people.  

SCOPE Our policy applies to all Powerhouse Staff.  

USE All Staff should refer to this Policy to inform themselves of the 
Powerhouse’s expectations and position on child safety matters. 

COMPLIANCE This policy is supplementary to and should be read in conjunction 
with: 

• Child Safety Code of Conduct (annexed to this Policy) 

• Child Safety Procedure 

POLICY OWNER Programs, Visitor Services, Human Resources 

This policy is for publication on the Powerhouse website.   



 PURPOSE 

This Policy aims to: 

(a) ensure that the Powerhouse meets its responsibilities for the safety, protection 
and well-being of children and young people; 

(b) foster a culture which places child safety at the forefront of all operations at the 
Powerhouse; 

(c) ensure that Staff screening, recruitment and disciplinary procedures are compliant 
with legislative requirements; 

(d) ensure that all Staff are aware of their responsibilities of preventing and reporting 
child abuse and harm to children and young people; 

(e) provide Staff with information and guidance regarding exercising the judgements 
involved with reporting risk of significant harm to children and young people; 

(f) to place emphasis on genuine engagement with and empowerment of children 
and young people.  

 COMMITMENT TO THE SAFETY OF CHILDREN AND YOUNG PEOPLE 

(a) The Powerhouse is committed to providing children and young people with a safe 
and nurturing environment in which they can learn and thrive. 

(b) The Powerhouse supports, values and respects all children and young people, 
and is committed to their safety, participation and empowerment. 

(c) The Powerhouse welcomes and encourages children, young people and their 
families to be engaged in facilitating a child safe environment at the Powerhouse 
to inform our operations and build the capability of children, young people and 
their families to understand their rights and responsibilities. 

(d) The Powerhouse has zero tolerance for all forms of harm against children and 
young people, and all allegations will be treated seriously in accordance with our 
policies and procedures. 

(e) The safety, welfare and best interests of the child or young person are paramount. 

 DEFINITIONS 

(a) “Applicant or Applicants” means a person or persons who have applied to 
commence a position as Powerhouse Staff. 

(b) “Child or young person” means a person who is under 18 years of age, unless 
otherwise defined by law or as noted in this Policy or related procedure. 

(c) A child is at risk of “significant harm” or abuse if:  

(i) the child’s basic physical or psychological needs are not being met or are 
at risk of not being met; 



 

6 
 

(ii) the parents or other caregivers have not arranged and are unable or 
unwilling to arrange for the child to receive necessary medical care; 

(iii) the parents or other caregivers have not arranged and are unable or 
unwilling to arrange for the child or young person to receive an education; 

(iv) the child has been, or is at risk of being, physically or sexually abused or 
ill-treated; 

(v) the child is living in a household where there have been incidents of 
domestic violence and, as a consequence, the child is at risk of serious 
physical or psychological harm; 

(vi) a parent or other caregiver has behaved in such a way towards the child 
that the child has suffered or is at risk of suffering serious psychological 
harm; 

(vii) before the birth of a child, the child may be at risk of significant harm after 
his or her birth (“pre-natal report”); or 

(viii) the child was the subject of a pre-natal report and the birth mother of the 
child did not engage successfully with support services to eliminate, or 
minimise to the lowest level reasonably practical, the risk factors that gave 
rise to the report; 

(d) “Child-Related Work” means work undertaken by Staff that involves direct 
contact with a child (in person or online) that is more than incidental to the work. 

(e) “Child Safety” means matters related to: 

(i) The Powerhouse’s duty of care to children in its care; 

(ii) protecting all children from harm; 

(iii) managing the risk of child abuse; 

(iv) providing support to a child and risk of child abuse; and 

(v) responding to incidents or allegations of child abuse. 

(f) “Child Safety Code of Conduct” means the Child Safety Code of Conduct 
annexed to this Policy as Annexure A. 

(g) “Child Safety Contact Person” means the Head of Programs and the Head of 
Human Resources. 

(h) “Executive” means the Chief Executive. 

(i) “The Powerhouse” or “the organisation” means the Museum of Applied Arts 
and Sciences. 

(j) “Policy” means this Child Safety Policy. 

(k) “Staff” means Powerhouse employees, contractors, volunteers and board 
members. 
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(l) “WWCC” means a Working With Children Check issued pursuant to the Child 
Protection (Working with Children) Act 2012 (NSW), as amended. 

 SCOPE 

(a) This Policy applies to all Staff engaged by the Powerhouse in conjunction with the 
Child Safety Code of Conduct and Chid Safety Procedure. 

(b) This Policy applies to the Powerhouse’s physical and virtual environments, 
including online seminars, email, and other online communication and 
telecommunication. 

 PRINCIPLES UNDERPINNING THE POLICY 

(a) The Powerhouse provides educational and recreational activities important to 
children and young people. 

(b) Children and young people are valued visitors to this organisation and have a right 
to feel safe and protected from all forms of abuse and neglect during their visit to 
our organisation. 

(c) All forms of child abuse and neglect cause harm to children. 

(d) Protection of children and young people is the role of adults in the community. 

(e) Professionals working with children have particular legal and ethical 
responsibilities to support the safety, welfare and well-being of children and young 
people. 

 RESPONSIBILITIES 

(a) The safety of children and young people is everyone’s responsibility. 

(b) At the Powerhouse, all Staff have a shared responsibility for contributing to the 
safety and protection of children and young people. 

(c) The Powerhouse will ensure, as far as possible, that all Staff are aware of: 

(i) their responsibilities to create and maintain child safe environments, 
including their obligations under this Policy and as outlined in the below 
table; 

(ii) the appropriate standard of conduct and behaviour that the Powerhouse 
requires of them; and 

(iii) The Powerhouse’s commitment to empowering children and young people 
in a positive learning environment. 

(d) All Staff are required to: 

(i) promote child safety at all times; 

(ii) read and comply with this Policy, the Child Safety Code of Conduct and 
Child Safety Procedure; 
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(iii) participate in child safety induction and training, as directed by the 
Powerhouse; 

(iv) take all reasonable steps to maintain an environment that prevents harm 
to children and young people; 

(v) report concerns about actual or suspected harm or risk of significant harm 
towards a child or young person as soon as possible; and 

(vi) report any breach or suspected breaches of this Policy, the Child Safety 
Code of Conduct or Child Safety Procedure as soon as possible. 

(e) Human Resources and Managers are also required to: 

(i) ensure that Staff and Applicants are provided with training on their 
reporting obligations, this Policy, the Child Safety Procedure and the Child 
Safety Code of Conduct; 

(ii) ensure, as far as possible, that all Staff comply with this Policy, the Child 
Safety Procedure and the Child Safety Code of Conduct; 

(iii) facilitate the reporting of any inappropriate behaviour or suspected abusive 
activities; 

(iv) ensure that thorough background checks are completed and recorded for 
all Staff and Applicants prior to their commencement; 

(v) assess the risk of child abuse within their area of control and eradicate or 
minimise any risk to the extent possible; and 

(vi) be familiar with the types of abuse that might occur within their area of 
responsibility and be alert for any indications of such conduct. 

(f) Child Safety Contact Persons are also required to: 

(i) manage complaints, reports of breaches of this Policy and disclosures of 
harm; 

(ii) document all decisions made and procedures followed in relation to any 
child safety complaint, report of a breach or disclosure received; 

(iii) ensure that appropriate and effective internal control systems are in place 
for the detection of child abuse and risks of significant harm to children and 
young people; 

(iv) respond to and investigate reports of child abuse;  

(v) ensure that all Staff are aware of relevant the Powerhouse policies, 
procedures, and the Child Safety Code of Conduct, and their obligations 
to comply with the obligations in those documents;  

(vi) ensure that all Staff are aware of their obligation to report suspected sexual 
abuse of a child in accordance with this policy and the Child Safety 
Procedure;  
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(vii) provide support for Staff in undertaking their child protection 
responsibilities. 

(g) The Executive is also required to: 

(i) ensure that appropriate and effective internal control systems are in place 
for the detection of child abuse and risks of significant harm to children and 
young people; 

(ii) ensure that appropriate policies and procedures are in place; 

(iii) respond to and investigate reports of child abuse;  

(iv) ensure that all Staff are aware of relevant the Powerhouse policies, 
procedures, and the Child Safety Code of Conduct, and their child safety 
obligations; and 

(v) provide support for Staff in undertaking their child protection 
responsibilities. 

 CHILD SAFETY CODE OF CONDUCT 

(a) The Powerhouse’s Child Safety Code of Conduct is publicly available on the 
Powerhouse website at https://www.maas.museum/about/governance/policies-
and-plans/  

(b) The Child Safety Code of Conduct applies to all Staff. Before working with children 
and young people, Staff must read and agree to comply with the Child Safety 
Code of Conduct as part of the Powerhouse’s child safety induction and training. 

(c) This Policy, the Child Safety Code of Conduct and Child Safety Procedure apply 
to interactions with children and young people in person and via any 
telecommunication method, including online conduct, such as via online 
seminars, social media or email. 

 BREACHES 

(a) Staff are required to report any breach or suspected breach of this Policy, the 
Child Safety Code of Conduct or Child Safety Procedure to the Child Safety 
Contact Person. 

(b) If the Powerhouse becomes aware of a suspected breach of this Policy, the Child 
Safety Code of Conduct, or Child Safety Procedure, the Powerhouse will take 
immediate steps to ensure the safety and wellbeing of any child or young person 
which may be at risk as a result of or in relation to the breach. 

(c) Suspected breaches of this Policy, the Child Safety Code of Conduct, or Child 
Safety Procedure are treated seriously by the Powerhouse and will be 
investigated (either internally or externally, depending on the severity of the 
suspected breach) in a manner which affords procedural fairness to the 
respondent to the investigation. 

(d) Following an investigation into a suspected breach, any person who is found to 
be in breach of this Policy, the Child Safety Code of Conduct, or Child Safety 
Procedure may face disciplinary action (including termination of their engagement 
with the Powerhouse). 

https://www.maas.museum/about/governance/policies-and-plans/
https://www.maas.museum/about/governance/policies-and-plans/
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 THE PARTICIPATION AND EMPOWERMENT OF CHILDREN AND YOUNG PEOPLE 

(a) The Powerhouse provides an inclusive and engaging learning experience to 
children and young people and actively encourages them to participate in all 
activities at the Powerhouse and in online seminars. 

(b) The Powerhouse acknowledges the benefits of involving children and young 
people in decision making and promotes meaningful participation through 
programs and initiatives that foster trust and mutual respect and by empowering 
children and young people to participate.  

(c) The Powerhouse acknowledges the rights of children and young people and 
assists them to make meaningful contributions by balancing the need to provide 
guidance whilst respecting independence. The Powerhouse is committed to 
providing opportunities for education, training and skills development for children 
and young people.  

(d) The Powerhouse is responsive to the needs of children and young people. We 
listen to children and young people by: 

(i) using consultation methods which are suited to the age, developmental 
level and cultural backgrounds of the children and young people who 
access the Powerhouse’s services and programs; 

(ii) inviting informal disclosures from children and young people about their 
experiences; 

(iii) clearly communicating (using age-appropriate language) how children and 
young people (or their parents or carers) can report their concerns or 
provide a disclosure; and 

(iv) outlining the rights of children and young people who access the 
Powerhouse’s services and programs. 

 RECRUITMENT 

(a) The Powerhouse engages in a range of recruitment strategies to help ensure the 
safety of children and young people, including: 

(i) developing clear position descriptions; 

(ii) emphasising child safety and wellbeing when advertising, recruiting and 
screening Applicants; 

(iii) examining written applications and engaging in face-to-face interviews for 
Applicants who will or may undertake child-related work (where possible); 

(iv) engaging in reference checks of Applicants; 

(v) engaging in a thorough examination of a person’s suitability to undertake 
child-related work; and 

(vi) screening all persons that will (or could reasonably) be involved in child-
related work to verify that they have a valid WWCC before they commence 
child-related work at the Powerhouse. 
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(b) All information obtained from these screening processes is: 

(i) treated as confidential; and 

(ii) stored and managed in a confidential database which is validated annually 
and updated as needed. 

(c) When recruiting new Staff or redeploying current Staff, the Powerhouse will follow 
the procedures regarding WWCC and background check outlined in the Child 
Safety Procedure. 

 SUPERVISION, TRAINING, DEVELOPMENT AND SUPPORT FOR STAFF 

(a) Child safety and participation is a regular agenda item at meetings and Staff are 
encouraged to ask questions and contribute to the continuous improvement of 
child safety policies, procedures and practices in the workplace.  

(b) The Powerhouse has strategies and safeguards in place to ensure that all Staff 
are adequately supervised, trained and supported to understand their obligations 
and responsibilities to create a child safe environment. Those strategies and 
safeguards include: 

(i) the appointment of a Child Safety Contact Person; 

(ii) induction and/or refresher training for all Staff to support their 
understanding of their reporting obligations; 

(iii) providing a copy of this Policy, Child Safety Procedure and Child Safety 
Code of Conduct to new members of Staff, and communicating updated 
versions of those documents as necessary; 

(iv) setting up a meeting with new members of Staff to discuss this Policy, the 
Child Safety Procedure and the Child Safety Code of Conduct and provide 
the new Staff member with an opportunity to ask questions and clarify their 
understanding; 

(v) ongoing supervision and support by a more senior member of Staff 
assigned to each member of Staff, who is trained in Powerhouse policies 
and procedures; 

(vi) training for Staff before assuming teaching duties and refresher training as 
deemed appropriate by the Powerhouse; 

(vii) compliance with this Policy, the Child Safety Code of Conduct and Child 
Safety Procedure monitored by managers; and 

(viii) instructing Staff in procedures for responding to suspected harm and risks 
of significant harm towards children. 

 COMMUNICATION 

(a) This Policy, the Child Safety Code of Conduct and Child Safety Procedure are: 

(i) available on the intranet; 
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(ii) distributed to all Staff during their induction and as amended from time to 
time; and 

(iii) accessible to parents, carers, children and the general public on the 
Powerhouse website at 
https://www.maas.museum/about/governance/policies-and-plans/  

(b) The Powerhouse will provide a link or copy of this Policy to any person in relation 
to whom the Powerhouse provides its services and programs or at the request of 
that person. 

(c) By commencing or continuing to work with the Powerhouse, all Staff acknowledge 
that they have read, understood and agree to this Policy. 

 REPORTING AND RESPONDING TO RISK OF HARM TO A CHILD 

(a) The Powerhouse is committed to ensuring that children and young people who 
access the Powerhouse’s services and programs are kept safe from harm and 
the risk of significant harm. 

(b) When the Powerhouse or Staff at the Powerhouse suspect that a child or young 
person has been harmed or is at risk of significant harm, the Powerhouse will 
handle that suspicion in an appropriate manner which prioritises the safety of 
children and young people. 

(c) All Staff are required to follow the Child Safety Procedure. 

 COMPLAINTS MANAGEMENT AND REPORTING 

(a) All Staff are responsible for reporting complaints or disclosures about the 
Powerhouse’s services or programs or the conduct of member of Staff which 
harms, or is at risk of harming, a child or young person. 

(b) The Powerhouse has appointed a Child Safety Contact Person to manage all 
complaints and disclosures related to child safety matters. Concerns can also be 
raised with the Chief Executive or Chair of the Board, consistent with the Child 
Safety Procedure.  

(c) All complaints or disclosures received by the Child Safety Contact Person about 
the Powerhouse’s services or programs or the conduct of a member of Staff will 
be dealt with: 

(i) promptly, sensitively and fairly; 

(ii) in a manner which reinforces that the safety and protection of children and 
young people from harm or risk of significant harm is always of utmost 
importance; and 

(iii) in a manner which affords procedural fairness to the subject(s) of the 
complaint or disclosure. 

(d) When a complaint or disclosure is received by the Safety Contact Person, the 
Chief Executive or Board Member about the Powerhouse’s services or programs 
or the conduct of a member of Staff, that person will: 

(i) record and listen to the complaint or disclosure; 

https://www.maas.museum/about/governance/policies-and-plans/
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(ii) take the complaint or disclosure seriously and check their understanding 
of the complaint or disclosure before proceeding; 

(iii) consider whether immediate action must be taken (such as making a 
report to Police on 000 if there is an immediate risk to a child or young 
person); 

(iv) consider whether the subject of the complaint or disclosure is a child or 
young person and, if so, consider whether the complaint or disclosure 
warrants further action (such as making a notification pursuant to clause 
13 above); 

(v) clearly document and securely store information about decisions and 
actions taken in response to the complaint or disclosure; and 

(vi) give timely updates to the children, families and Staff involved in the 
complaint or disclosure where appropriate. 

(e) All children attending the Powerhouse will be made aware of who they can speak 
with at the Powerhouse if they wish to make a complaint, provide disclosure or 
make a report that they are feeling unsafe by: 

(i) posters and signs in learning areas, bathrooms or corridor areas 
frequented by children and young people; 

(ii) having this information made available on the Powerhouse’s website, 
including at the point of enrolment. 

 RISK MANAGEMENT 

(a) The Powerhouse understands that there are a number of risks associated with its 
services and programs which may arise in relation to: 

(i) images taken of children and young people throughout the provision of the 
Powerhouse’s services and programs; 

(ii) the supervision of children and young people; 

(iii) the physical and online environments in which children and young people 
engage in the Powerhouse’s services and programs; 

(iv) any physical contact which may occur between Staff and children and 
young people; and 

(v) the protection of privacy and confidentiality. 

(b) To mitigate or prevent those risks, the Powerhouse: 

(i) prohibits photos or videos of children and young people being taken 
without the consent of a parent or guardian; 

(ii) prohibits Staff contact with children affiliated with the Powerhouse outside 
the Powerhouse setting, including by email, telephone, and social media; 

(iii) reviews its risks and implements strategies to minimise its risks on a 
regular basis; and 
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(iv) provides all Staff with training to support their understanding of their 
obligations. 

 RELATED POWERHOUSE POLICIES AND PROCEDURES 

(a) Child Safety Code of Conduct 

(b) Child Safety Procedure 

(c) Youth Strategy 

 RELEVANT LEGISLATION AND STANDARDS 

(a) Child Protection (Working With Children) Act 2012 (NSW) 

(b) Children and Young Persons (Care and Protection) Act 1998 (NSW) 

(c) Children’s Guardian Act 2019 (NSW) 

(d) NSW Child Safe Standards 

(e) National Principles for Child Safe Organisations 

(f) United Nations Convention on the Rights of the Child 

 REVIEW 

(a) This Child Safety Policy, the Child Safety Code of Conduct and Child Safety 
Procedure will be reviewed every two years. 

(b) The Powerhouse welcomes and encourages input from children, parents, carers, 
Staff, and the community. 

 RESPONSIBLE OFFICER 

Head of Human Resources 

 RESPONSIBLE DEPARTMENT & UNIT 

Corporate Resources, Human Resources 

 ACKNOWLEDGMENT AND ACCEPTANCE 

By signing this document, you confirm that you have read, understood and agreed to 
adhere to the guidelines, practices and policies stated in it. 

I, ___________________________________________________________, have read, 
understood and agreed to this Policy. I further acknowledge the terms and conditions 
outlined in this document and agree to operate within the guidelines set out. 

Commencement date:  ___ / ___ / ___ 

Signature:   _______________________________________ 

Date:    ___ / ___ / ___ 
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 AMENDMENT HISTORY 

 

Version Date 
issued 

Notes By 

1 June 2003 The Powerhouse Child Protection policy has 
not been amended in 16 years and is based 
on three key pieces of legislation which have 
since been repealed and replaced by 
Children’s Guardian Act 2019. Powers and 
functions of the Children’s Guardian from the 
Children and Young Persons (Care and 
Protection Act 1998 and Adoption Act 2000 
are not consolidated into the new Act. The key 
change is the requirement for all Employees 
(paid and non-paid) who work with children 
must undergo a working with children check. 
However, this important legislative change is 
included in the the Powerhouse Code of 
Conduct 2020.  

Head of 
Programs 

2 27 July 
2021 

Amendments to first draft LK/JG/SS/ED/ 
EXEC/SLT 
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ANNEXURE A – CHILD SAFETY CODE OF CONDUCT 

1. PURPOSE 

(a) All employees, contractors, volunteers and board members of the Powerhouse 
(Staff) must comply with the Code of Ethics and Conduct for NSW government 
sector employees issued by the Public Service Commissioner, the Powerhouse 
Code of Conduct, and this Child Safety Code of Conduct. 

(b) The Powerhouse is committed to creating and sustaining an environment which 
promotes the safety and empowerment of children. The Powerhouse aims to 
foster a child safe culture in which preventing and reporting abuse is supported 
and encouraged. All Staff are responsible for promoting the safety, wellbeing and 
empowerment of children at the Powerhouse.  

(c) The purpose of this Child Safety Code of Conduct is to help all Staff: 

(i) Identify positive behaviour promoted by the Powerhouse to provide 
children with a safe and nurturing environment in which they can learn and 
thrive; 

(ii) Identify behaviour which is unacceptable at the Powerhouse and 
constitutes a breach of this Child Safety Code of Conduct, and which may 
result in managerial or disciplinary action; 

(iii) Support, value and respect all children in a manner which promotes their 
safety, participation and empowerment; 

(iv) Conduct themselves in a manner which emphasises the Powerhouse’s 
zero tolerance policy for all forms of harm against children; 

(v) Maintain the Powerhouse’s integrity and reputation; 

(vi) Comply with relevant laws and government policies. 

(d) This Child Safety Code of Conduct operates in addition to the Powerhouse Code 
of Conduct and aims to ensure the safety and protection of children whilst in the 
care of the Powerhouse, consistent with the Powerhouse’s legal requirements 
and child safe culture. 

2. POLICY STATEMENT 

This Child Safety Code of Conduct sets out the standards of conduct, ethics and 
behaviour required for all Powerhouse Staff to provide a safe environment for children. 
This Child Safety Code of Conduct helps Powerhouse Staff comply with their professional 
obligations and sustain high standards of ethical conduct. This will in turn maintain our 
credibility and the public’s trust in what we do, ensuring the reputation of the Powerhouse 
is preserved. 

3. SCOPE 

(a) This Child Safety Code of Conduct sets out the standards of conduct, ethics and 
behaviour required for all employees at the Powerhouse. 

(b) It applies to all Powerhouse employees, contractors, volunteers and board 
members in addition to the Powerhouse Code of Conduct.  
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(c) This Child Safety Code of Conduct also provides a guiding framework for those 
who work with or represent the Powerhouse, including Trustees and external 
advisory panel members. 

(d) Compliance with this Child Safety Code of Conduct is mandatory. Together with 
the Child Safety Code of Conduct, you must comply with any relevant legislative, 
industrial and administrative requirements and any lawful direction made by a 
person with the authority to give such a direction. 

4. POSITIVE CHILD SAFE BEHAVIOUR 

All Powerhouse Staff must: 

(a) Behave as a positive role model to children. 

(b) Promote the safety, welfare and wellbeing of children. 

(c) Maintain a duty of care towards children. 

(d) Be vigilant and proactive with regard to child safety and child protection issues. 

(e) Take all reasonable steps to protect children from abuse, violence, bullying, 
torment, ridicule and neglect. 

(f) Provide age appropriate supervision for children. 

(g) Comply with requests, directions and guidelines published by the Powerhouse 
with respect to child protection. 

(h) Treat everyone within the Powerhouse community with respect both within and 
outside the Powerhouse environment. 

(i) Promote the safety, participation and empowerment of children with a disability. 

(j) Promote the cultural safety, participation and empowerment of all children, 
regardless of age, gender, religion, vulnerability, gender, sexuality, ability, 
ethnicity, culture or language background, including Aboriginal and Torres Strait 
Islander children.  

(k) Use positive and affirming language towards children. 

(l) Use non-invasive physical greetings commonly accepted in the community if this 
is initiated by the child (e.g. shake hands, high five with hands). Young children 
or children with an intellectual disability may attempt to initiate more intimate 
greetings such as hugging but Staff are to sensitively discourage this by 
comments such as “we don’t know each other very well, how about we shake 
hands”. 

(m) Encourage children to ‘have a say’ and then listen to them with respect. 

(n) Listen and respond to the views and concerns of children, particularly if they are 
communicating that they or another child has been abused or they are worried 
about their safety or the safety of another child. 
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(o) Respect cultural, religious and political differences, including the language, 
customs and religion of a child’s family and the gender identities of children and 
members of their family. 

(p) Help provide an open, safe and supportive environment for all children to interact, 
and socialise. 

(q) Intervene when children are engaging in inappropriate bullying behaviour towards 
others or acting in a humiliating or vilifying way. 

(r) Avoid covert or overt sexual behaviours when interacting with children. 

(s) Maintain appropriate physical and emotional boundaries when interacting with 
children. 

(t) Ensure they are not alone with a child in connection with the Powerhouse unless 
they are visible to other adults. 

(u) Wherever possible, report any breaches of this Child Safety Code of Conduct to 
a Child Safety Contact Person as soon as possible. 

(v) Understand and comply with all reporting or disclosure obligations and 
procedures related to protecting children from harm or abuse (including abuse 
reporting procedures). 

(w) Wherever possible, report concerns about child safety including any reasonable 
belief or suspicion that a child has been harmed or is at risk of significant harm to 
the Child Safety Contact Person so that the Powerhouse can take steps to support 
or protect that child. 

(x) Where an allegation of child abuse is made, ensure as quickly as possible that 
the child/ren involved is/are safe. 

(y) Call the Police on 000 if they have immediate concerns for a child’s safety. 

(z) Respect the privacy of children and their families and only disclose information to 
people who have a need to know. 

5. CULTURAL SAFETY 

The Powerhouse pays particular attention to the needs of Aboriginal and Torres Strait 
Islander children, children with disability, and children from culturally and linguistically 
diverse backgrounds.  

The Powerhouse also acknowledges the need for additional, culturally appropriate 
support for implementing National Principles for Child Safe Organisations in relation to 
Aboriginal and Torres Strait Islander communities and organisations. Whilst the safety, 
welfare and wellbeing of a child or young person are the paramount considerations, 
awareness of cultural sensitivities in relation to Aboriginal and Torres Strait Island 
children and respondents is encouraged and staff can review the support material 
outlined in clause 2.10 of this policy and where appropriate, consult with the Powerhouse 
First Nations team and/or community elders to clarify whether unfamiliar practices are 
culturally acceptable to the community.  
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6. INAPPROPRIATE BEHAVIOUR 

Powerhouse Staff must not: 

(a) Engage in, or expose any child to, any form of hurtful, offensive, sexual or 
discriminatory behaviour or language. 

(b) Ignore or disregard any concern, suspicion or disclosure of child abuse. 

(c) Fail to report information if they know or suspect that a child has experienced 
harm or is at risk of significant harm. 

(d) Trivialise child safety or child abuse. 

(e) Use prejudicial, oppressive, or threatening behaviour or inappropriate or abusive 
language with children. 

(f) Engage in conduct towards or in the presence of a child that suggests contempt, 
ridicule or intolerance, including because of the child’s or another person’s race, 
culture, religion, gender, sexuality or disability. 

(g) Express personal views on cultures, race or sexuality in the presence of children 
or discriminate against any child based on culture, race, ethnicity or disability. 

(h) Engage in open discussions of an adult nature in the presence of children. 

(i) Work with children while under the influence of alcohol or illegal drugs, or 
consume alcohol or illegal drugs at the Powerhouse or Powerhouse events in the 
presence of children. 

(j) Engage in any form of sexual conduct with a child including making sexually 
suggestive comments and sharing sexually suggestive material. 

(k) Engage in physical contact with children in the workplace unless there is a 
legitimate reason for such contact for the child’s own safety and welfare (e.g. 
administering first aid, removing a child from impending danger, holding the hand 
of a lost distressed toddler, comforting a highly distressed child in a disaster 
situation, supporting the arm of a child with a disability so they can touch an 
interactive display). Physical contact for the child’s safety and welfare should only 
be to the extent required for the child’s safety or welfare and no more. 

(l) Engage in inappropriate or unnecessary physical conduct or behaviours, including 
doing things of a personal nature that a child can do for themselves, such as 
toileting or changing clothes. 

(m) Remove an item of clothing from a child’s body unless this is necessary for the 
child’s immediate safety to prevent significant harm (e.g. to administer emergency 
first aid). The only exception to this is to assist young children in removing or 
replacing their shoes or outerwear such as a jacket where they cannot do this for 
themselves and this is necessary to engage in an interactive activity program. 

(n) Engage in any form of physical violence towards a child, including inappropriately 
rough physical play, threatening to hurt a child through words or gestures 
(irrespective of whether they intend to apply force), throw items or use items to 
hurt a child, or hit, slap, kick, drag or push a child. 
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(o) Use physical means or corporal punishment to discipline or control a child, 
including locking a child in a room, seclusion and other types of restrictive 
practices. 

(p) Use hostile force towards a child or a pattern of hostile or unreasonable and 
seriously inappropriate physical conduct. 

(q) Use physical force or restraint on a child unless this is necessary for the child’s 
immediate safety or to prevent immediate significant harm or is necessary in 
defence of your own immediate physical safety. In such emergencies physical 
force or restraint should only be to the extent strictly necessary to prevent 
significant harm from occurring. If Staff are confronted with a situation of an older 
child threatening to harm others or wielding a weapon Staff are advised to seek 
immediate assistance (from security or Police) rather than attempt to disarm the 
child. 

(r) Be alone with a child in any location that is not in visual contact by another adult 
unless there is a legitimate reason for doing so for the child’s own safety and 
welfare. First aid should be administered in the presence of another adult 
(preferably one known to the child) unless it is an emergency and the delay in 
getting another adult would jeopardise the child’s safety. Staff should not be alone 
with a child in a room with the door closed unless that room has a glass wall 
allowing visual contact by another adult.  

(s) Engage in any form of behaviour that has the potential to cause a child significant 
emotional or psychological harm, such as teasing, bullying, persistently criticising 
or yelling at a child. 

(t) Develop ‘special’ relationships with children that could be seen as favouritism (for 
example, the offering of gifts or special treatment for specific children). 

(u) Engage in undisclosed private meetings with a child. 

(v) Engage in personal communications with a child with whom Staff have come into 
contact in connection with their role at the Powerhouse through any medium, 
including any online contact or interactions with a child. 

(w) Engage in grooming behaviour such as offering a child gifts, food, attention or 
money; making close physical contact such as tickling; and inappropriate personal 
communication that explores sexual feelings or intimate personal feelings with a 
child. 

(x) Exchange personal contact details or have any online contact with a child or their 
family unless necessary for a legitimate Powerhouse purpose or disclosed to the 
Powerhouse. 

(y) Take, share or publish (including online) photos, videos or recordings of a child 
without permission. 

(z) Post online any information about a child that may identify them such as their: full 
name, age, email address, telephone number, residence, school, school uniform, 
or details of a club or group they may attend. 

(aa) Ignore or disregard any suspected or disclosed child abuse. 
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7. CONCERNING BEHAVIOUR 

All Staff acknowledge that the following conduct is considered to be behaviour of concern 
which may be considered as part of a broader pattern of behaviour: 

(a) Being alone with a child when there is no professional reason for doing so. 

(b) Showing favour to one child over others. 

(c) Contacting a child without any professional reason for doing so and/or without 
approval from the Powerhouse or the child’s parent/carer. 

8. CRIMINAL OFFENCES 

All adult Staff at the Powerhouse are aware that: 

(a) An adult in child-related work in an organisation will commit an offence if: 

(i) they know another adult there poses a serious risk of abusing a child (aged 
under 18 years); and  

(ii) they have the power to reduce or remove the risk; and 

(iii) they negligently fail to do so. 

(b) All adults in New South Wales are required to report information to police if they 
know, believe, or reasonably ought to know that a child (aged under 18 years) has 
been abused. 

9. BREACHES OF THIS CHILD SAFETY CODE OF CONDUCT 

(a) All Staff, families and community members are encouraged to voice any concerns 
they may have regarding the safety of children at the Powerhouse. 

(b) Any complaints or suspected breaches of this Child Safety Code of Conduct 
should be reported to the Child Safety Contact Person. If the concern pertains to 
the Child Safety Contact Person or CE, the concern should be raised with the CE 
or Chair of the Board respectively. 

(c) Some breaches of this Child Safety Code of Conduct may need to be reported to 
the NSW Police, the Department of Communities and Justice, and/or the Office 
of the Children’s Guardian. Please refer to the Child Safety Reporting Procedure 
for further information about the Powerhouse’s reporting obligations to external 
authorities and the protections and confidentiality which will be afforded to anyone 
making a report https://www.maas.museum/about/governance/policies-and-
plans/  

(d) Any breaches of this Child Safety Code of Conduct may also result in proceedings 
of misconduct, disciplinary, remedial or performance management actions 
(including suspension or termination of employment, increased supervision and 
redeployment).  

10. RELATED POWERHOUSE POLICIES AND PROCEDURES 

(a) Child Safety Policy 

https://www.maas.museum/about/governance/policies-and-plans/
https://www.maas.museum/about/governance/policies-and-plans/


 

22 
 

(b) Child Safety Procedure 

(c) Code of Conduct 

11. RELEVANT LEGISLATION AND EXTERNAL CONTEXT 

(a) Child Protection (Working With Children) Act 2012 (NSW) 

(b) Children and Young Persons (Care and Protection) Act 1998 (NSW) 

(c) Children’s Guardian Act 2019 (NSW) 

(d) NSW Child Safe Standards 

(e) National Principles for Child Safe Organisations 

(f) United Nations Convention on the Rights of the Child 

(g) NSW Child Safe Standards - [Child Safe Standards - NSW Office of the Children's 
Guardian] 

(h) Keeping Our Kids Safe: Cultural Safety and the National Principles for Child Safe 
Organisations - Published by the National Office for Child Safety, Commonwealth 
of Australia, 2021. See page 7 Understanding Cultural Safety [Keeping our kids 
safe: Cultural Safety and the National Principles for Child Safe Organisations 
(snaicc.org.au)] 

(i) Mandatory Reporter Guide (MRG) If the child or family is Aboriginal - Mandatory 
reporters: What to report and when | Family & Community Services (nsw.gov.au). 
If the child or family belongs to a culturally and linguistically diverse community - 
Mandatory reporters: What to report and when | Family & Community Services 
(nsw.gov.au) 

12. RESPONSIBLE OFFICER 

Head of Human Resources 

13. RESPONSIBLE DEPARTMENT & UNIT 

Corporate Resources, Human Resources 

14. AMENDMENTHISTORY 

 

Version Date issued Notes By 

1 27 July 2021 Created on 10 
August 2021 

LK/JG/SS/ED 
/EXEC/SLT 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ocg.nsw.gov.au%2Fchild-safe-organisations%2Ftraining-and-resources%2Fchild-safe-standards&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iTkQJ78nhyR8vgnK%2FjE%2BwjO9fKLLwEGe1pXo6UwquJI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ocg.nsw.gov.au%2Fchild-safe-organisations%2Ftraining-and-resources%2Fchild-safe-standards&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iTkQJ78nhyR8vgnK%2FjE%2BwjO9fKLLwEGe1pXo6UwquJI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.snaicc.org.au%2Fwp-content%2Fuploads%2F2021%2F06%2FSNAICC-VACCA-OCS-ChildSafeReport-LR-with-alt-tags-May2021.pdf&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iCvU1PR9G6a9kDU%2Bbkvek8Zk2I4%2FDp2PprGU8jqi5%2FU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.snaicc.org.au%2Fwp-content%2Fuploads%2F2021%2F06%2FSNAICC-VACCA-OCS-ChildSafeReport-LR-with-alt-tags-May2021.pdf&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iCvU1PR9G6a9kDU%2Bbkvek8Zk2I4%2FDp2PprGU8jqi5%2FU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.snaicc.org.au%2Fwp-content%2Fuploads%2F2021%2F06%2FSNAICC-VACCA-OCS-ChildSafeReport-LR-with-alt-tags-May2021.pdf&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iCvU1PR9G6a9kDU%2Bbkvek8Zk2I4%2FDp2PprGU8jqi5%2FU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facs.nsw.gov.au%2Ffamilies%2FProtecting-kids%2Fmandatory-reporters%2Fwhat-when-to-report%2Fchapters%2Fif-the-child-or-family-is-aboriginal&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UVWLmt8n0VQ0ZoUyp5D1oDQ1BylBCe8hKs1o3VKH77w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facs.nsw.gov.au%2Ffamilies%2FProtecting-kids%2Fmandatory-reporters%2Fwhat-when-to-report%2Fchapters%2Fif-the-child-or-family-is-aboriginal&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UVWLmt8n0VQ0ZoUyp5D1oDQ1BylBCe8hKs1o3VKH77w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facs.nsw.gov.au%2Ffamilies%2FProtecting-kids%2Fmandatory-reporters%2Fwhat-when-to-report%2Fchapters%2Fif-culturally-diverse-community&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=s7V0F55lb2xDwxY9t96Az2q8DMFcchhur6tLjk4eU1s%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facs.nsw.gov.au%2Ffamilies%2FProtecting-kids%2Fmandatory-reporters%2Fwhat-when-to-report%2Fchapters%2Fif-culturally-diverse-community&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=s7V0F55lb2xDwxY9t96Az2q8DMFcchhur6tLjk4eU1s%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facs.nsw.gov.au%2Ffamilies%2FProtecting-kids%2Fmandatory-reporters%2Fwhat-when-to-report%2Fchapters%2Fif-culturally-diverse-community&data=04%7C01%7CLily.Katakouzinos%40maas.museum%7Cd465489c8e524af6959408d9f0f4e724%7Cf79de197ce3a4a85b26770dc8885a2c8%7C1%7C0%7C637805756912591793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=s7V0F55lb2xDwxY9t96Az2q8DMFcchhur6tLjk4eU1s%3D&reserved=0
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15. ACKNOWLEDGEMENT AND ACCEPTANCE 

By signing this document, you confirm that you have read, understood and agreed to 
adhere to the guidelines, practices and policies stated in it. 

I, ___________________________________________________________, have read, 
understood and agreed to this Policy. I further acknowledge the terms and conditions 
outlined in this document and agree to operate within the guidelines set out. 

Commencement date:  ___ / ___ / ___ 

Signature:   _______________________________________ 

Date:    ___ / ___ / ___ 
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